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Family
engagementis a

The value of family I
core value.

engagement is
identified, including
what an organization
is doing differently
because of family
engagement.

Representation

Transparency

Families have access to
the knowledge and
support they need to
participate fully.

The families engaged in the
work reflect the diversity of the
community being served
(race/ethnicity, culture, language
and geography).
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Commit to family engagement.
Create a family engagement policy that sets the expectation
for engaging families as partners in all policy-making groups.

Build trust by being transparent.
Work with families to develop the information and support
they need to participate and contribute as equal partners.
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Understand why representation matters.
Engage families who represent the diversity of the community
your organization serves.
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Document the impact of family engagement.
Work with families to report how their participation and ideas
improved existing policies or helped in developing new
policies.

Plan, assess and improve family engagement.

Download the complete set of Family Engagement in Systems Assessment Tools
from Family Voices (familyvoices.org/FESAT). Contact our team for more
information or to train your team on the tools by emailing
fesat@familyvoices.org.

familyvoices.org/FESAT
Funded by the Lucile Packard Foundation for Children’s Health



