Referral to support and partnering with Family-led Organizations: A Reference Guide
The National Genetics Education and Family Support Center (Genetics Education & Family Support Center) is a companion project to the Regional Genetics Networks (RGNs). RGNs link medically underserved populations to quality genetic services and provide resources to genetic service providers, Primary Care Physicians, public health officials, and families. In many cases though, linking isn’t enough. Individuals and families need direct support and assistance.  
The National Genetics Education & Family Support Center works to:
1. Assist the RGNs in their efforts to develop meaningful partnerships with families and family-led organizations and reach medically underserved and diverse families.
2. Provide emotional, informational, and navigational support for individuals and families who have, or are at-risk of having a genetic condition; 
3. Provide education and resources on genetic conditions; 
4. Link individuals and families to services and supports, especially those families in underserved areas
5. Help families develop skills to partner with professionals and improve systems of care
The following family-led organizations can help families navigate the system of care system and connect families to the information, resource, and support services they may need. In addition, family-led organizations can partner with RGNs and other families to help build capacity for family leadership and engagement to improve genetic educational materials, services, and programs. 
Overview of Family-led Organizations

The four national, family-led organizations described below have chapters in each state. In many states, one or more of these projects are co-located. In other states, the projects are located in different places. Each project has a specific area of expertise: health care, emotional support, mental health supports and services, and special education laws. The family members who staff the state projects are parents/guardians of children and youth with special health care needs (CYSHCN); some are siblings to CYSHCN. They understand families’ concerns about their children and will connect them with the organization that can best advise them. Staff at these organizations come from diverse backgrounds, so they are able to connect with families of like backgrounds in their own native languages. In other instances, staff can connect families from diverse backgrounds to cultural brokers. In many states, the families who staff each of these projects work at the same agency. As a result, they connect families with each other’s programs so they get all needed information and support. Even if they are located in different agencies, they routinely refer families to the organization that has the expertise to help resolve a family’s issues. 



Family Voices (FV)
[bookmark: _GoBack]FV is a national, family-led organization that works to keep families at the center of children’s health care. Its Leadership in Family Professional Partnerships (LFPP) project provides training and technical assistance to family leaders and professional partners. This training includes skill-building workshops to help families increase skills and build confidence to work with professionals to improve systems of care. FV has developed a national network of family-led Family Voices Affiliate Organizations (FVAOs) and Family-to-Family Health Information Centers (F2Fs) in every state, the District of Columbia (DC), 5 territories and 3 tribal nations. FVAOs are statewide, family-led, non-profit organizations that work to advance the mission, vision and principles of Family Voices, Inc. Often, the FVAO and the F2F are co-located. F2Fs, funded by the federal Maternal and Child Health Bureau, provide free, confidential support and training to families of CYSHCN and their professional partners. Both FVAOs and F2Fs[footnoteRef:1] help families navigate health care and community supports; partner with health providers; and build leadership skills.  [1:  Note, FVAOs and F2Fs are often part of larger non-profit organizations, Department of Public Health Title V programs, or universities. Therefore, the names of each FVAO and/or F2F vary, depending on the vendor organization. ] 

Use this link to identify the FVAO/F2F in your state (or see the list of FVAOs/F2Fs in your region on the last page) if your RGN or families need help:
· Finding services for CYSHCN and the family
· Understanding eligibility for Title V, Medicaid or other state agency services
· Understanding private health insurance
· Communicating with doctors
· Understanding a child’s medical condition
· Connecting to a disability-specific support organization or group
· Finding support for a caregiver
· Building leadership skills and partnering with professionals to improve systems of care
· Creating family-friendly, plain language materials
· Reaching out to and recruiting families, including families of diverse race, ethnicity, geographic and socio-economic diversity, to participate in RGN advisory or other roles
Parent to Parent USA (P2P USA)
P2P USA is a national organization committed to assuring access and quality in parent to parent support for families who have children of any age (pre-birth through aging), who have a special health care need, including a genetic condition. P2P USA provides technical assistance and support to state programs by encouraging use of evidence-based and best practices, including the capacity to “match” families with diverse experiences, ethnicity, culture, race, language, socio-economic, disability and other child/family related life experiences.
Use this link to identify the P2P program in your state at________________________________________ (or see the list of the P2P programs in your region on the last page) if families: 
· Need emotional and/or informational support
· Want to talk to someone who has similar life experiences and shares an understanding of a specific diagnosis, topic, and/or challenge.  
· Are stressed, facing barriers or challenges, and want to talk to someone who understands your life.
· Are ready to share their own family circumstances, leadership skills, positive attitude, etc and want to support other parents. 

If there is no P2P program in your state, contact any neighboring statewide P2P program or P2P USA.
National Federation of Families for Children’s Mental Health (NFFCMH)
The NFFCMH is a national, family-run organization that works to ensure children and youth with emotional, behavioral, and mental health needs and their families can get the supports they need. The NFFCMH provides leadership and technical assistance to state affiliates. 
Use this link to identify the NFFCMH affiliate in your state at __________________________________ (or see the list of NFFCMH programs in your region on the last page) if your RGN or families:

· Are worried about a child’s emotional health and behaviors
· Need help identifying a mental health provider
· Need help supporting a caregiver who is experiencing mental health stress
The Center for Parent Information and Resources (CPIR)
The Center for Parent Information and Resources (CPIR) is a central hub with information about Parent Training and Information Centers (PTIs) and Community Parent Resource Centers (CPRCs) and other information for families and professionals. The CPIR provides universal technical assistance to the network of PTIs and CPRCs.

PTIs and CPRCs, funded through the federal Individuals with Disabilities Education Act (IDEA), help families understand early intervention (EI), special education, and transition services for CYSHCN from birth to age 26. PTIs are often statewide, except in larger states where there may be more than one PTI, while CPRCs are community-based organizations serving particular geographic regions or targeted racial/ethnic/language populations.

Use this link to identify the PTI and/or CPRC in your state at ___________________________________ (or see the list of PTIs/CPRCs in your region on the last page) if your RGN or families need help:

        Understanding educational issues related to a genetic diagnosis
        Understanding a child’s rights to early intervention, special education, or transition services
        Communicating with EI providers; teachers, nurses, and other school staff; and agencies serving adults with disabilities
        Working with professionals to create an Individualized Family Support Plan (IFSP), Individualized Educational Plan (IEP) (including a transition plan) for a infant, child, or adolescent
        Finding support groups, educational specialists, legal assistance and other resources
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Family-led organizations: MIDWEST GENETICS NETWORK
	
	F2F/FVAO
	P2P
	FFCMH
	PTI/CPRC

	IL
	Arc of Illinois
708-560-6703 
866-931-1110
https://www.familyvoicesillinois.org/ 
	
	
	There are 2 PTIs in IL

Family Resource Center on Disabilities
312-939-3513
800-952-4199 
www.frcd.org

Family Matters
866-436-7842
217-717-8016
www.fmptic.org

	IN
	Family Voices Indiana
844-323-4636 
http://www.fvindiana.org/ 
	About Special Kids (ASK)
800-964-4746
http://www.aboutspecialkids.org/ 
	Indiana Federation of Families for Children’s Mental Health 
866-247-8457
800-905-3436
www.indianafamilies.org 
	IN*SOURCE
574-234-7101 
800-332-4433 
www.insource.org
www.insource.org/espanol/   

	KY
	Kentucky Family to Family Health Information Center
502-429-4430
800-232-1160
http://chfs.ky.gov/ccshcn/ccshcnf2f.htm 
	Kentucky Family to Family Health Information Center
502-429-4430. ext. 2069
800-232-1160, ext. 2016
http://chfs.ky.gov/ccshcn/ccshcnf2f.htm  
	Kentucky Partnership for Families and Children
502-875-1320
800-369-0533
www.kypartnership.org 

	Kentucky Special Parent Involvement Network (KY-SPIN), 
800) 525-7746
502-937-6894
www.kyspin.com


	MI
	F2F: Michigan Public Health Institute 
517-324-7396 
https://f2fmichigan.org/ 

FVAO: Arc Michigan
800-292-7851 ext. 472
http://michiganfamilyvoices.org/ 

	Alliance Member: Family Center for CYSHCN
517-241-5071
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_35698---,00.html  

Ask Family Services: Community Partner: P2P USA of Southwest MI
269-245-8950
http://www.askforkids.org/ 
	Association for Children’s Mental Health 
517-372-4016
888-226-4543
www.acmh-mi.org  

Ask Family Services: FFCMH Affiliate 
269-245-8950
http://www.askforkids.org/
	Michigan Alliance for Families
800-552-4821 
313-557- 8780 (Detroit)
www.michiganallianceforfamilies.org


	MN
	F2F: PACER Center (Parent Advocacy Coalition for Educational Rights)
952-838-9000
888-248-0822
http://www.pacer.org/

FVAO: Family Voices of MN
866-334-8444
http://familyvoicesofminnesota.org/ 
	Family Voices of MN
866-334-8444
http://familyvoicesofminnesota.org/ 

	MN Assn for Children’s Mental Health
651-644-7333
800-528-4511
www.macmh.org 
	PTI: PACER Center, Inc.
952-838-9000
888-248-0822 
www.pacer.org

CPRC: Discapacitados Abriendose Caminos 
651.293.1748 
http://www.dacfamilycenter.org/en/home 
http://www.dacfamilycenter.org/es/inicio (Spanish)

	OH
	Ohio Family to Family Health Information Center
844-644-6323
https://www.ohiof2f.org/ 
	Peer to Peer of Ohio 
University of Cincinnati 
513-636-1245
Email: sara.bitter@cchmc.org 

Community Partner: Graham's Foundation: Supporting Parents of Preemies
888-466-2948
http://grahamsfoundation.org 
	
	Ohio Coalition for the Education of Children with Disabilities, 
844-382-5452
www.ocecd.org

	WI
	Family Voices of Wisconsin
608-220-9598
http://www.familyvoicesofwisconsin.com/   
	Parent to Parent of WI
715-361-2934
715-550-8338
http://www.p2pwi.org/ 
	Wisconsin Family Ties 
608-267-6888
800-422-7145
www.wifamilyties.org

	PTI: Wisconsin FACETS
877-374-0511 (Milwaukee)
877-374-4677 (Statewide)
www.wifacets.org
 
CPRC: Alianza Latina Aplicando Soluciones (A.L.A.S.), 
414-643-0022 
866-249-5055 www.alianzalatinawi.org/ALAS.htm



